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ASN 3143 – CORPORATE CULTURE OF CHINA – SECTION RVC 

A Global Learning1 Discipline Course – This is a Discipline-specific Global Learning course that counts towards 
your FIU Global Learning graduation requirement 

 

COURSE SYLLABUS 

FALL 2020 

Instructor: Claudia Lau 

Online Course.   

Communication with professor by email 

email: cllau@fiu.edu 

 

Course Time Zone: Eastern Standard Time (EST). Course due dates are according to this time zone. 

 

 
COURSE DESCRIPTION 

 

The world today is characterized by rapid changes, as boundaries are vanishing, and 

globalization is playing an increasingly important role in our lives.  As the world economic forces 

are being restructured and China has emerged as a major player in the business world, we all 

need to learn and adapt to a radically transforming world, with Asian markets and competition 

as a foreseeable reality. This course is designed to provide students with a practical and 

comprehensive understanding of Chinese culture in the corporate world, with an opportunity to 

virtually explore a wide interchange of world views, concepts and other aspects of culture with 

direct interaction with students from China. With appropriate use of technology, students will 

have a virtual exposure to global views and a simulated experience of studying abroad via 

technology mediation to explore the nuances of Chinese customs and habits, that are implicit in 

the way they develop their corporate culture. 

 
 
• Module 1: Introduction + Corporate Culture in the Global Context 

• Module 2: A Brief History of China’s Economy and Chinese Etiquette 

• Module 3: Chinese Corporations in the Global Context  

• Module 4: Student Presentations 

 

  

 
1 This is a Global Learning Discipline course that counts towards your Global Learning graduation requirement. 
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COURSE OBJECTIVES 

 
This course will provide you with an overview of the intercultural elements that affected the 
current practices of Chinese global corporations. 

 
Course Learning Outcomes:  
Upon completion of this course, the student will be able to: 

 

• Analyze the dynamics of cultural differences and explain the importance of adjusting to 
the new global market. 

• Develop intercultural skills to successfully communicate across cultures, utilizing Virtual 
Study Abroad methods. 

• Demonstrate intercultural understanding of the evolution and development of the 
Chinese history, politics, and economic changes that deeply marked the current Chinese 
global corporations 

• Demonstrate a deep understanding of the cultural foundation of China and its influence 
on social and business behavior, based on direct interactions with students from China, 
through VSA method. 

• Evaluate how globalization today is shifting the economic forces. 

• Evaluate and analyze a multi-perspective view of corporate environment in China.  
 

Global Learning Course Outcomes: 
Upon completion of this course,  

• Students will be able to demonstrate an understanding of globalization and the 
interrelatedness of cultural awareness in global corporations and Chinese corporate 
culture’s impact on today’s global market. 

• Students will be able to conduct a multi-perspective analysis of the Chinese cultural 
foundation and current practices of Chinese global corporations. 

• Students will engage in a collaborative project to propose intercultural practices that help 
Chinese corporations better integrate into the global market and help Westerners adapt 
to Chinese cultural practices. 

• Students will manage and overcome logistical challenges when performing online 
collaborative assignments, to synthesize multiple data sets and types of background 
material. 
 

 
 ACTIVE LEARNING STRATEGIES 
 

This course is designed for students to learn from an engaging learning experience.  If you are 
expecting to just submit assignments without engaging with course material and peers, then this 
may not the course for you. 
 
It is fundamental that students engage with the learning material, with their peers, and with the 
instructor.  Although this is an online course, students will need to interact frequently for a better 
learning experience with frequent discussions using critical thinking and collaborative work with 
peers from this course and with their COIL partners. 
 
As the instructor, I would like to make my presence as strong as possible, therefore I encourage 
students to contact me for any question via email, zoom calls, etc.  
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COURSE PREREQUISITES 

 
There are no prerequisites for this course. 
 
COURSE TEXTBOOK:  

 

This course takes advantage of the many learning resources from FIU Library and Open Access 

books and videos, therefore most of the learning materials will be provided in the course. 

Readings and videos will be selected from a big variety of topics from a global perspective.  

Only one book will be requested for students to buy or borrow from the library:   

Etiquette Guide to China (Required) 

 

Boye Lafayette De Mente  

Tuttle Publishing, 2016 

ISBN-10: 0804845190 

ISBN-13: 978-0804845199 

  
 
 
EXPECTATIONS OF THIS COURSE 

This is an online course, which means most of the course work will be conducted online. Please 
keep in mind that online courses require a degree of self-motivation, self-discipline, and 
technology skills which can make these courses more demanding for some students. 

As a student in this course, you are expected to:   

• Familiarize and utilize the many technological tools (Canvas, Zoom, VoiceThread, etc.) 
embedded in this course. 

• Independently go over the weekly learning material and complete assignments on time 
• Interact online frequently with the instructor and peers 
• Log in to the course at least 3 times per week and allocate about 3 hours weekly to 

complete learning objectives 
• Respond to messages within 24 hours  

I, the professor, will:  

• Facilitate and set up assignments utilizing technological tools and Virtual Study Abroad 
strategies that will benefit students’ learning experience 

• Log in to the course Monday-Friday 
• Read each assignment posted by students and add comments  
• Interact online with students 
• Respond to messages within 24  
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COURSE COMMUNICATION 

Communication in this course will take place via the Canvas Inbox. Check out the Canvas 
Conversations Tutorial or Canvas Guide to learn how to communicate with your instructor and 
peers using Announcements, Discussions, and the Inbox.  

 

COURSE ASSIGNMENTS  

❖ Cross-Cultural Competency Collaborative Exercise 

This is a collaborative exercise to work in groups of 3 students in a synchronous meeting to 
discuss topics of the learning material. 

During weeks 1 and 2 in the first module, you will need to go over the PPT prepared by your 
professor and set up a synchronous meeting with your group members to complete the exercise 
on Cross cultural competency. You will need to work together to set up a time and platform 
(whatsup, zoom, facetime, etc.) to meet, that would work for all 3 of you.  If for any reason you 
cannot set up a synchronous meeting with your group members, you need to contact your 
instructor by the end of week 1. 

During your synchronous meeting, your group should discuss specific questions stated in 
Canvas. 

After your meeting, you will need to complete a Cross-Cultural Competency Collaborative 
Exercise and submit via Canvas. 

❖ KWL-W Graphic Organizer 

Students need to go over the learning material and demonstrate it with this KWL Chart. The 
KWL strategy stands for what I Know, what I Want to learn, what I Learned, and Why it is 
important to learn.  Activating student’s background knowledge improves comprehension, 
organizing your learning improves retention, and taking a few minutes to reflect on the 
importance of why you are learning completes this learning objective. 

When going over the topics of the week, start by allocating about 5 minutes to think what you 
already know about the topic, and what you would like to know.  Complete the first part of the 
chart with this information. Then, be an active learner by going over the learning material and 
annotating the important information obtained. Finally, when all is done, think about what you 
just learned, and complete the last part: Why is this learning material important?   

Remember to submit the KWL-W Chart by Wednesday 11:59p.m, ET 

This is a great organizing strategy for you to later complete the rest of the assignments of this 
course (either discussion, current event report, discussion COIL, or Case Study). 

Remember to proofread and check on the format before submitting assignment.  Only pdf form 
is accepted. 

 

https://vimeo.com/canvaslms/212en
https://vimeo.com/canvaslms/212en
https://community.canvaslms.com/docs/DOC-10574-4212710325
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❖ Discussion Forums 

You will be engaged in asynchronous discussions with your peers in selected weeks to discuss 
several topics related to the learning material.  The purpose of the discussions is for you to 
reflect and elaborate collaboratively on the material covered and to encourage exchange of 
ideas.  This assignment need to be completed in two steps: 

1. In selected weeks, after going over the learning material and organizing the information 
in a KWL Chart, you will choose two (or more) of the prompts related to the topic to 
answer and state your opinion (due Thursday 11:59p.m. ET).   

2. After that, you need to read your peer’s responses and respond to at least two of 
those posts, that you did not answer before, exposing your personal perspective and 
point of view. (due Sunday 11:59 pm, ET). 

Each posting should be a minimum of one short paragraph and a maximum of two paragraphs.   

* Your KWL-W will be very useful to complete this assignment. 

❖ Current Event Report  

This assignment is meant to keep students up to date with current news events regarding East 

Asia. In order to fully understand the impact of East Asia on the rest of the world today, you will 

selectively read and comment on news article related to our topic in selected weeks.  Citations 

are mandatory and your personal reflection/ comment of the subject must demonstrate a direct 

connection to what we have been learning in this course. Format is very important; each 

paper must have a title, three paragraphs, be no longer than one page with 12 pt. font and 

single or double spaced.  Please note: only pdf files will be accepted. 

 

After this is completed, you will be requested to review two Current Events from your peers 

for a wider view on the news events.  If you submit your Current Event late, you may not be 

able to participate in the Peer Review and will automatically lose the points allocated for 

it.  

 

Suggested online journals/newspaper in English:   

 

The Economist – Asia 

https://www.economist.com/asia/ 

 

BBC News  

www.bbc.com/news/world/asia 

 

CNN Asia  

www.cnn.com/asia 

 

China View  

www.chinaview.cn/ 

https://www.economist.com/asia/
http://www.bbc.com/news/world/asia
http://www.cnn.com/asia
http://www.chinaview.cn/
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Japan Times  

http://www.japantimes.co.jp/ 

 

NY Times 

http://goglobal.fiu.edu/accessnyt 

❖  COIL Project: Cultural Elements of Corporate Management 

Students from this course will enhance their intercultural competencies with Virtual Travel 
Abroad methods to engage in a COIL project to work collaboratively with students from 
Qingdao, China and build VoiceThread projects to develop the topic on Cultural Elements of 
Corporate Management. 

Topics to discuss will include: 

• Elements of Culture and Tradition in a Cross-Cultural Environment 

• Consumer Behavior in China and America Using Technology 

• Culture and Values Found in Chinese/American Corporations 
 

❖ Collaborative Project: Case Study on a Selected Chinese Corporation 

You will work on a collaborative research in groups of two students featuring a selected Chinese 
corporation expanding, enriching, and applying what we have covered in class.  The research 
should feature a selected Chinese corporation, analyzing its history, development and 
suggested intercultural code to apply (see on Module 1).   

You are encouraged to make good use of the various synchronous and asynchronous tools in 
Canvas, such as Zoom, Chat, Google Drive, etc. to communicate with your group members.   
 
The Final Project on your Case Study should be displayed in a narrative Power Point (with 
voice) produced by both students in the group. Information should include the following: 

• Company background: year and where the company started 
• Industry 
• Founder/CEO: a brief summary of his/her personal background and how he came to 

fund this company 
• Stories that built the company 
• Accomplishments 
• Challenges 
• Brand Reputation 
• When, how it decided to go global 
• Multi-perspective analysis of its globalization strategy 

• Scope of globalization 

• Global competitors 
• Company’s recent events in the news 
• Suggestions on how the Chinese company should adapt to the global market 
• Suggestions on how we should learn to adapt to this Chinese corporation 

• This Collaborative Assignment must be completed by the following timeline: 

http://www.japantimes.co.jp/
http://goglobal.fiu.edu/accessnyt
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COURSE GRADING DISTRIBUTION 

 

 
Attendance & Class Participation 

 
 

 
10% 

Course Requirements 
Number 
of Items 

Points for 
Each 

Weight 

Cross Cultural Reflection Paper 1 100 10% 

KWL-W 10 10 10% 

Discussion 5 20 10% 

Current Event Report 4 25 10% 

COIL Project     1 100 25% 

Collaborative Project on Case Study 1 100 35% 

Total   100% 

 

 

GRADING CRITERIA 

 

• Final grades will be assigned using the following standard: 

 

Letter Grade Range Letter Grade Range Letter Grade Range 

A 95 or above B 83 - 86 C 70 - 76 

 A- 90 - 94 B- 80 - 82 D 60 - 69 

 B+ 87 - 89 C+ 77 - 79 F 59 or less 

  

CLASS POLICIES 

 

❖ Assignments 
 

• All assignments must be completed ON TIME and submitted in Canvas for full credit.  

• Assignments sent via email will not be accepted under any circumstance. 

• Late assignments will be accepted, but with grade deduction.  Ten points will be 

lowered for each week, and no late assignment will be accepted 2 weeks after due 

date. 

• Technical problems with the computer or Canvas will not be considered as excuse for 

late submission.  If you have a technical problem with Canvas, go to 

https://fiuhelp.force.com/canvas/s/categories-student 

 

❖ Plagiarism 
 

Please visit http://integrity.fiu.edu/plagiarism.html to fully understand FIU policies and 

procedures in regards to Academic Integrity,  and to find information and resources to avoid 

plagiarism 

 

*** The Instructor reserves the right to change readings and contents of this syllabus *** 

https://fiuhelp.force.com/canvas/s/categories-student
http://integrity.fiu.edu/plagiarism.html

