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Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

 
Global Awareness: Students will be able to 
demonstrate knowledge of the 
interrelatedness of local, global, international, 
and intercultural issues, trends, and systems. 
 

Assessment Activity/Artifact: 
Class discussion facilitation: Students are 
expected to take turns facilitating class 
discussions on each week’s reading. 
Facilitators offer a brief summary of the key 
points of the readings and develop a few 
questions or other interactive activities to 
facilitate the class discussion on the topic of 
the reading that week. Facilitators are also 
responsible for preparing a handout.  
 
Evaluation Process:  
Class discussion facilitation is worth 50 points. 
The students will be evaluated on three 
criteria: the clarify of the handout, the 
effectiveness of the presentation on the 
content of the reading and the effectiveness of 
facilitating the class discussion.  
 
Minimum Criteria for Success:  
Students need to receive at least 35 points or 
higher.  
 
Sample: all students will be assessed.  

12 students participated in class 
discussion facilitation. Students rotate to 
lead the discussion on the readings. In 
their facilitation, students were able to 
summarize the key ideas accurately and 
many were able to design engaging 
interaction activities. Students were able 
to learn multiple perspectives from the 
empirical study articles and the position 
argument on intercultural rhetoric. 
 
Every student got 45 points and above for 
this task. Points were deducted mostly for 
delivering of the content and interaction 
with the peers in facilitation.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Outcome 

Students will be able to demonstrate an 
awareness of the ways in which interrelated 
local, global, international and intercultural 
issues, trends and systems influence how text 
is written and interpreted.  

Use of Results for Improving Student Learning 
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Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

Overall students demonstrated good presentation skills and good engagement with the content in the readings they were responsible for. They 
got good exposure to various scholarly discussion in the field of intercultural rhetoric and were able to translate their understanding to effective 
presentations on the readings and facilitation of the discussion. Some students also created very interesting interactive activities for peers during 
their facilitation sessions. Moving forward, I’d like to improve two aspects. First, I would stress the importance for every student to come to class 
prepared, not just the student who’s doing the presentation. Second, I would change some readings so that the readings are manageable and 
not too overwhelming for students. I’m also considering using more multimodal materials, such as videos and podcasts.  

 

 
Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

 
Global Perspective: Students will be able to 
develop a multi-perspective analysis of local, 
global, international, and intercultural 
problems. 
 

Assessment Activity/Artifact: 
Textual Analysis: Students will be asked to do 
an analysis on same genres produced by 
writers from different countries, for instance, 
newspaper editorials. Students will analyze 
the content, structure and language style of 
the texts using the concepts discussed in 
class. 
 
Evaluation Process: 
Students will be evaluated by means of the 
textual analysis assignment rubric. The rubric 
has several categories: summary of the texts, 
analysis of the texts, logic organization, style 
of writing, etc.  
 
 
Minimum Criteria for Success: 
Students need to receive at least 73 points or 
higher.  
 
 
Sample: all students will be assessed. 
 
 

Every student completed the textual 
analysis task and students were able to 
meet the minimum criteria for success. 15 
students completed this task and they 
were able to get at least 77 points and 
above. The writing shows competent 
analysis on texts that are written by 
writers from other cultures or target 
audience from other cultures. Students 
were able to show complex understanding 
of how texts work in intercultural context.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Outcome 

Students will be able to analyze local, global, 
international, and intercultural writing practices 
from multiple perspectives. 
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Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

Use of Results for Improving Student Learning 

I am satisfied with the outcomes of this assignment. Unlike how I assigned it the first time, I gave students three different options in the texts 
provided. Through the textual analysis, students were able to demonstrate their global perspectives in analyzing the texts, especially the texts 
from a culture that they have not been much exposed to. The close examination of how a text works in a certain cultural rhetorical context raises 
students’ awareness of writing as a social cultural action. To improve students’ experience, I will provide models of good analysis and use some 
class time for students to share their writing in different options. 

 

 
Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

 
Global Engagement: Students will be able to 
demonstrate willingness to engage in local, 
global, international, and intercultural problem 
solving. 
 

Assessment Activity/Artifact: 
VSA writings: One example: Students will 
write to a group of students in another culture 
on suggested topics as well as topics of 
students’ own interest. Students will write a 
reflection at the end of the semester to report 
how such exchange experience enriches their 
perspectives on global written communication.    
 
Evaluation Process: 
Students writing will be evaluated based on a 
rubric that includes idea presentation, 
audience awareness, rhetorical awareness, 
level of engagement, etc.  
 
Minimum Criteria for Success: 
Students need to get a total of 105 points 
minimum for the writings and the reflection.  
 
Sample: all students will be assessed. 
 
 

 

There are seven opportunities for 
students to engage in the VSA writings: 4 
discussion tasks, 2 email tasks and 1 
reflection task. 13 students successfully 
completed the task and each got at least 
105 points. Students demonstrated their 
willingness to engage with people from 
another culture in these activities.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Course Learning Outcome 

 
Students will be willing to engage with diverse 
others to analyze texts, exchange views on 
global topics, and other collaborative reading 
and writing activities, as well as engage in 
writing practices demonstrating global 
audience awareness and cultural rhetoric 
awareness discussed in class.  

Use of Results for Improving Student Learning 
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Global Learning Student Learning 
Outcome Addressed 

Assessment Method Assessment Results 

Students were challenged with communication barriers, time-zone conflict, technology difficulties, but they also have learned about how to work 
around these challenges, develop their competence in real life global communication. There are still a lot that I can do to improve student 
learning. I should have started this part of the course earlier in the semester when students are not too overwhelmed. That would also give 
students more time to complete the various tasks. The expectations for students at each stage of the project could have been made clearer. I 
also found the project management aspect very time consuming and overwhelming at times. I need to develop strategies to make it more 
efficient. 
 

 


